February 22, 2012
Dear Valued Customer:
We are excited to announce that Capital Computer Associates, Inc. has been acquired by Harris
Computer Systems. Harris is a leading provider of mission critical software for K-12 education, utilities
and municipal governments with over 1,200 employees and over 6,200 customers throughout North
America.
Capital Computer Associates will become part of the Harris School Solutions division of Harris, while
retaining the same staff with whom you have built a relationship over the past 23 years. It is important to
stress our commitment to a business as usual mindset. The Capital Computer Associates’ office will
remain “as is” in Albany with the same contact numbers and the same staff providing the same
unsurpassed support. In addition, Harris will continue to support the existing WinCap software solutions.
The primary changes we have planned are centered on offering you more products, more services and
more choices.
Harris will continue to invest in the WinCap products and solutions and the commitment will not stop
there. We will ensure that your products continue to adapt while embracing newer technology and
changing state requirements. We feel that our current product portfolio provides an attractive springboard
into the future. From a product perspective – we never stand still.
Harris’s resources, experience, and business partnerships combined with Capital Computer Associates’
industry knowledge, strong customer relationships and focus on continuous product evolution will
increase both the level of service and stability of our ongoing partnership with you.
Harris has been in business since 1976, with a focus on creating long-term relationships with our
customers and ensuring that we consistently meet their changing needs. At Harris, we believe good
People are the key to providing high quality Products and Services. The People at Capital Computer
Associates live this principle every day.
Our success throughout the years has been dependent upon the strength of the relationships between
our People and our Customers. We strongly feel that customer relationships are built and sustained
through active communication and a mutual understanding of shared goals and objectives. In order to
keep you informed of our plans during this transition, we are committed to providing you with regular
customer communications so that you remain apprised of our progress and initiatives.
In the meantime, if you have any questions, I encourage you to contact me directly at 716-297-8005 x
221, Brian Chapin, Executive Vice President, Schools at 716-297-8005 x 243 or any member of the
Capital Computer Associates staff. Should you wish to learn more about Harris, please visit our websites
at: http://www.harris-schoolsolutions.com or http://www.harriscomputer.com.
We truly value your feedback and input as we move forward and look forward to cultivating and
continuing a long and productive relationship.
Yours truly,

Jerry Canada, Jr.
President, Harris Public Sector and School Group

