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Click on My Open Tickets
[':"A HARRIS [ S0 nomteqge pase  Tickets _ Submita Ticket  Becky Grom ~

Dashboard

(UTCLIRIEET iy Closed Tickets  Organization Open Tickels  Organization Closed Tickets  All Tickets

@ Exportcsv

Ticket Name Ticket Number Date Created
Information on Fiscal Year Rollover 1721653 05/09/2018 3:03 PM
Test Ticket 1721638 051092018 12:43 PM

Click on the record you want to change

Dashboard | Tickets

Name

Number, Can you please point me to information about opening my new fiscal year.
1721653

Type Becky Grom
Support 05/09/2018 03:03 PM.

status
New
Product
DataTeam Fund Accounting 2

Severity
Assigned To
Contacts ©
Becky Grom
Created

05/09/2018 03:03:48 PM

Last Updated
05/09/2018 03:03:48 PM

Click on “New Comment” to add additional information or attachments.

New Comment

Description

| found the informaticn | needed. | will close the call.

[+

Drop files here or click to upload

Images can be pasted into the description as well

Click on Close ticket if you have resolved the issue on your own or no longer need assistance. The following
message will pop up to confirm the action.

schoolfinancialsolutions.na2.teamsupport.com says

For more information

www.harrisschoolsolutions.com | 1.866.450.6696
© 2017, Harris School Solutions. All rights reserved.
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Reopen a Closed Ticket

Click on “My Closed Tickets” and click on the ticket you want to reopen.
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Ticket Name Ticket Number Date Created

Information on Fiscal Year Rollover 1721653 05/09/2018 3:03 PM

Add a new comment to the call and Team Support will automatically Reopen the call

New Comment

Description

(43

Drop files here or click to upload

Images can be pasted into the description as well

For more information

www.harrisschoolsolutions.com | 1.866.450.6696
© 2017, Harris School Solutions. All rights reserved.




